Arcturus Technologies - Applicare Enable read access to IS logs

TROUBLESHOOTING

Enable read access to lIS logs

Applicare 9.2 - Updated August 26, 2024 - iis, windows - Pending technical review

Step 1: On the Agent machine (i.e IS machine), type “lIS" in the start menu search and select “Internet
Information Services (II1S) Manager".

h o Filters ~

Best match

“E. Internet Information Services (11S)

Manager
Desktop app

Search suggestions

Folders (1+)
Videos (14)
Photos (1+)

Documents (1+)

Ol
Step 2: Ensure you have access to all the IIS Log folders and log files for all the sites.

To view the IIS log folder and files select the site and double-click the Logging option, copy the path in the
Directory field.
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Browse...

- I
H_:J DESKTO?-MI,D-I MED (DESKTOP-4101MBD\User) Use this feature to configure how 115 logs requests on the Web server.
J Application Pools
v gl Site One log file per:
=
> @ nopcom Log File
Farmat:
1. Select Site W3C ol Select Fields...
Directory:
JIEE Y 2. Copy the above path
SystemDrive¥hinetpubilogsiLogFiles
! Mame Date modified Type
WISV 9-03-2019 09:17
W3sV(C2 .
Open a new file explorer and paste
e the path and hit ent
Waisvca e pdain an IT enter.
W3sVC5 23-02- 20790504 ., ile folder
W3sVCh 25-02-2019 0%02 ...  File folder
W3sVCT 23-02-2019 0902 ...  File folder
W3sVCa 25-02-20190%03 ...  File folder
W3SVCD 01-03-2019 04:48 ... File folder

Ensure that the Applicare Agent has access to all the folders and files in the specified path.

e.g.

Let's check the "Default Web Site".

Follow the steps below and verify if you can view the log folder and log files of the "Default Web Site".

1. Open 1IS, expand Sites, and make a note of the ID for the site you are checking.

Connections
Ll

v Hj DESKTOP-AI01MED (DESKTOP-AI01MEDY User)
g Application Pools
v -8/ Sites
> &0 Default Web Site
> - nop

> £ nopcom

1. Expand sites

monitor.
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G;! Sites

nop

Filter: - W Go - (gShowAll |G
Marne B 0 Status
& Default Web Site 1 Started (http)

Started (http)

2. Note the ID for the site we are going to
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2. Navigate to the IS Log folder path and open the "W3SVC1" folder (i.e"W3SVC" + "ID of the site". Here
the Default Web Site, ID is "1". So you should check the "W3SVC1" folder). Ensure you have access to all
the files within this folder.

First, attempt to open the folder and files manually. If prompted for permission while accessing them, grant
the necessary permission.

] » inetpub » logs * LogFiles § W35SVC1

Mame Date rmodified Type Size

i u_extend2f 3-2019 (24 AM Text Document 221 KB

3-2019 0517 PM Text Document 3120 KB
D u_extend24 3-20719 0911 PM Text Document 3120 KB
D u_extend23 19-03-2019 09:05 PM Text Document 5120 KB
D u_extend22 19-03-2019 08:5% PM Text Document 3120 KB
[ T o 17 AT N0 NALET Mk A Tk Plc e ek £ 190 wn
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