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GETTING STARTED

Applicare Configuration

Applicare 9.2 - Updated September 13, 2024 - controller - Pending technical review

To start with Applicare, You'll need to update the default admin user password and configure the SMTP
server settings.

To Change the admin Password

Go to Configuration -> User Management -> Applicare Authentication and choose "edit" for the 'admin'
user.

» Key Business Txn Health ® Errors.

LOAD 228/min ART 3.1 ms SUCCESS 228/min HTTP O/min SQL 0/min JNDI O/min WEB SERVICES O/min -
Home - Users Management - Applicare Authentication Application [l v | EJLASTIsMINUTES
Applicare Authentication LDAP Authenticstion Single Sign on

& USER MANAGEMENT

[ Auto login as guest enable

User ID Name User Role(s) Blackout Email Id Phone Send id/password  Edit Delete Status

i ] Jser Role(s) Find Blackout Find Email Id Find Phone Find Status
admin ADMIN B — @ Active -
guest READONLY avlea = @ x Active

In the edit user details section, you can update the password along with other user information.
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# Key Business Txn Health & Erors & Servers Health
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! LOAP Single Sign on
Edit User
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[ Auto login as guest enable

E-mail @
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First Name sam
User ID Name User Role(s) = Edit Delete Status
\Find User 1D Find Name \Find User Rolefs) Last Name Clarke | Find Status
admin ADMIN ) l fra Active a
guest READONLY Phone @ x Active

Security Question T | vy first name first letter

Answer

o

Sequri 2
Security QuEstion 2 |y ast name last letrer

Answer

Security Question 3 | wy e mail company name

AnSWer | ombany
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SMTP Parameters

This tab lets you set up the SMTP server settings. The Admin User email is where all alerts are sent, so
choose this address carefully.

+ Key Business Txn Health & Erors

LOAD 462/min ART35ms SUCCESS 462/min HTTP O/min SQL O/min JNDI 0/min WEB SERVICES 0/min

Home - Configure Email/SMTP Server Application B LA

& SMTP & ADMINISTRATOR CONFIGURATION

SMTP Host Name | smitp.company.com

SMTP Port | 465

Authentication not Required

SsL v

UserID | applicare alerst@company.com

Password

Confirm Password

Mail From | applicare@company.com

Admin User

Email | sam@company.com

Firstname | sam

Lastname | clarke

Applicare Domain Name | SamClasrke % ‘

Monitoring with Applicare
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