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CONFIGURATION GUIDES > JAVA

Restarting the SingleAgent

Applicare 9.2 - Updated September 13, 2024 - singleagent, java - Pending technical review

1. Navigate to the ApplicareSingleAgent home directory.

2. Copy and Paste the StopAgent.bat file within the same directory. This will create a file stopAgent -
Copy.bat.

RegisterModule
startAgent

startModelsAgent

stopAgent - Copy

stopAgent

e StopAgentTaskCreationDefault
LZ' trace-exclusions
LE' trace-exclusions_Was_Test

3. Rename the stopAgent - Copy.bat file to Restart.bat Open the file, replace its existing content with
the provided content, save the changes.

BAT

@echo off

schtasks /run /tn "\ApplicareAgent\StopSingleAgent"
timeout /t 10 /nobreak

schtasks /run /tn "\ApplicareAgent\SingleAgent"

L= ] NJEjspui i cpidee
RegisterModule
Restart
stopAgent

e StopAgentTaskCreationDefault

Applicare 9.2 Page 1 of 11



Arcturus Technologies - Applicare

E.Fiestartbat ﬂ

Restarting the SingleAgent

1 [Fecho off

2 schtasks /run /tn "\ApplicareRgent\StopSingleRAgent"
3 timeout /t 10 /nobreak
4 schtasks /run /tn "\ApplicareAgent\SingleAgent"

4. Open Task Scheduler in Administrator mode and choose the ApplicareAgent directory.

@ Task Scheduler
File Action View Help

s 5

(5 Task Scheduler (Local)
v [ Task Scheduler Library

;I ApplicareAgent

| McAfee
» L1 Microsoft

Name Status Triggers Mext |

(5 SingleAgent Ready At system startup
(B StopSingleAgent  Ready At 7:48 PM on 1/13/2023

5. Right-click inside the Task Scheduler and select the Create New Task option.

@ Task Scheduler
File Action View Help

e 15

(5 Task Scheduler (Local)
v @ Task Scheduler Library
x| Agent Activation Runtime
i ApplicareAgent
. Intel
| McAfee
» ] Microsoft

6. In the General tab:

Applicare 9.2

Name Status Triggers
(5 SingleAgent Ready At system startup
(5 StopSingleAgent  Ready At 7:48 PM on 1/13/2023

Create New Task...

Refresh
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a. Enter the name Restart.
b. Choose Run whether user is logged on or not.
c. Select Do not Store Password.

d. Select Run with highest privileges.

(B Create Task x

Triqqers Actions Conditions Settings

| Name: Restart |

Location:  ‘\ApplicareAgent
Author; DESKTOP-LOHKKIU\Rob

Description:

Security options

When running the task, use the following user account:
DESKTOP-LOHKKIU\Rob Change User or Group...

() Run only when user is logged on

© Run whether user is logged on or not

@ Do not store password. The task will only have access to local computer resources.

@ Run with highest privileges

[ Hidden Configurefor.  Windows Vista™, Windows Server™ 2008

7. Go to the Triggers Tab and click the New button.
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(B Create Task X

General| Triggers |Actions Conditions Settings

When you create a task, you can specify the conditions that will trigger the task.

Trigger Details Status

MNew... Edit... Delete

8. Set the below options.

a. Choose Daily.

b. Select the Repeat Task Every option.

c. Set it to 6 hours manually (this option may not be available in the dropdown).

d. Set the duration to Indefinitely and click OK.
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MNew Trigger X

Beginthetask On a schedule v

Settings
() Onetime Start: | 4/ 8/2023 ©- 6:58:01 PM - [[J Synchronize across time zones
© Daily
0 Weekly Recur every: 1 days
(O Monthly

Advanced settings

|| Delay task for up to (random delay): 1 hour

& Repeat task every: 6 hour v for a duration of: ‘lndeﬁnitelyi - |

T STOp S TUTINY T3Sk ST End Of TEpeton quraten

(] Stop task if it runs longer than: 3 days

() Expire: 4/ 8/2024 6:58:01 PM S YyNCNronize across time Zones

& Enabled

9. Go to the Actions Tab and click the New button.
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(E) Create Task X

General Triggerd Actions |Conditions Settings

When you create a task, you must specify the action that will occur when your task starts.

Action Details

New... Edit... Delete

10. Click the Browse button, select the Restart.bat file, and then click the Open.
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| New Action X
{® Create Task b
| You must specify what action this task will perform.
General Trig
When you ¢ Action: Start a program v
Settings
Action Program/script:
Browse
] 1 AdA srauvmente lantianall =
Open X
€ > ~ A T« Age. * Applic. v &) Search ApplicareSingleAgent.. #
Organize ¥ New folder =~ O 0
& Vvideos & Name Date modified Ty
88 Notes EY RegisterModule 3/9/2023 3:29 AM W
o3 NEET %] Restart 3/9/2023 3:29 AM W
- d A
T — [5] stopAgent 3/9/2023 3:29 AM W
B Tack_Scheduler D StopAgentTaskCreationDefaultxml 3/9/2023 3:29 AM X B
D trace-exclusions 3/9/2023 3:29 AM 7 B
D trace-exclusions_Was_Test 3/10/2023 11:05 AM ™ r
~ [ This PC
- D trace-inclusions_Was_Test 3/10/2023 11:05 AM i
= 0s(C)
m lInRanictarhdadiila AW ANIT 220 ARA VAL
» = New Volume (T |
File name: Restart | Allfiles (**)
Open || Cancel

11. Copy the full Program/script path and paste it into both the Add Arguments (optional) and start in
(optional) fields.
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' New Action X
; X
| You must specify what action this task will perform. ‘
i
I Action; Start a program
| Settings I
Program/script: W
|
MySQLAgents\ApplicareSingleAgentWindows\Res - '
LT
Add arguments (optional):
Cut
Start in (optional): Copy
Paste
Delete
Select All
Right to left Reading order
Show Unicode control characters
Insert Unicode contrel character )
Open IME

12. In the Start in (optional) field, remove the Restart.bat keyword, and then OK.
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Edit Action X
You must specify what action this task will perform.

Action: Start a program
Settings
Program/script:

WMySQl\Agents\ApplicareSingleAgentWindows\Restart.bat Browse...

Add arguments (optional): jentWindows\Restart.bat

Start in (optional): areSingleAgentWindows),

[ oK ] Cancel

13. Go to the Conditions Tab and uncheck all the checkboxes.
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(B Create Task X

General Triggers Actions| Conditions [Eettings

Specify the conditions that, along with the trigger, determine whether the task should run. The task will not
run if any condition specified here is not true.

Idl
[_] Start the task only if the computer is idle for: 10 minutes
Wait for idle for 1 hour
Stop if the computer ceases to be idle
Restart if the idle state resumes
Power

[C) Start the task only if the computer is on AC power
Stop if the computer switches to battery power

[) Wake the computer to run this task

Network
[C) Start only if the following network connection is available:

Any connection

14. Go to the Settings Tab and check only following two options:
a. Allow task to be run on demand.
b. If the running task does not end when requested, force it to stop.

c. Click OK.
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(5 Create Task

General Triggers Actions Conditions

Specify additional settings that affect the Dehavior of the task.

. Allow task to be run on demand

[J Run task as scon as possible after a scheduled start is missed

[ If the task fails, restart every: 15 minut:
Attempt to restart up to: 3 times
O Stop the task if it runs longer than: 3 days

@ If the running task does not end when requested, force it to stop

(L) If the task is not scheduled to run again, delete it after: 30 days

If the task is already running, then the following rule applies:

Do not start a new instance v

Monitoring with Applicare

Applicare 9.2

Cancel

Page 11 of 11


https://helpdesk.arcturustech.com/hc/en-us/articles/30207489320333-Monitoring-with-Applicare

	Restarting the SingleAgent

