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Task creation to stop the SingleAgent

Applicare 9.2 - Updated September 13, 2024 - singleagent, windows, tasks - Pending technical review

1. Navigate to ApplicareSingleAgent home directory and create a stopAgent.bat file with the following
content. Save the file once created.

@echo off wmic process where "commandline like '%%applicare.standalone=true%%"' and
name='java.exe'" delete

Zecho off
wnic process where "commandline like '%%applicare.standalone=trucii' and name='"java.exe'" delete

2. Open Task Scheduler and create the task as specified below.

:@ Task Scheduler (Local) Narme Status | Tiggers

L v [ _Ta_sk Scheduler Library T =gl

| || Agent Activation Runtime 5 Singlefgent eady At systern startup
E | ApplicareAgen o

: | ASUS

| 5 [ Microsoft Create Basic Task...

E » [ MySOL e reate

: - Tomeat Import Task...

E Refresh
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(T Create Task =

General Triggers Actions Conditions  Settings

Mame: StopSingleAgent e |

Location: ~ “ApplicareAgent [E
Author DESKTOPR-R3GAL5Mstham
Description:

Security options

Whe ing the task, use the following user account:

DES)aGdLSM‘-Lsth am Change User or Group... |

) Run only when user is logged on

(® Run whether user is logged on or not

Do not store password. The task will only have access to local computer resources,

Run with highest privileges

[ ] Hidden Configure for: iWindows Vista™, Windows Sewer‘”-ﬁ:ﬁ ot |

ok || cance |
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(D) Create Task (Mot Responding) n

General | Triggers | Actions Conditions  Settings

When yol a task, you can specify the conditions that will trigger the task.

Trigger Details Status

Edit... Delete

OK | | Cancel

Do not alter the start time.
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Mew Trigger

Begin the tazk: | On a schedule

S |

Settings

) Weekl
) Month by

Advanced settings

[] Delay task for up to (random delay): 1 hour

Enabled e

Program/script: AgentHomeDir\stopAgent.bat
Add arguments(optional): AgentHomeDir\stopAgent.bat
Start in (optional): AgentHomeDir\

Replace AgentHomeDir with the correct path.

Applicare 9.2

Task creation to stop the SingleAgent

@ Onetime Start: | 1/20/2023 [E~ | | 1:12:45 PM L—§| ] Synchronize across time zones

[] Repeat task every: 1 hour for a duration of: |1day
Stop all running tasks at end of repetition duration
[] Stop task if it runs longer than: 3 days
[] Expires | 1/20/2024 11249 PM = Synchronize across time zones

[ ok ||L Cancel
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(B Create Task

General Triggel} Actions  Con|

When you create

ou mu

Action

Details

Edit...

Applicare 9.2

Mew Action

You must specify what action this task will perform.

Action: |Start a program

Settings

Program/script:

I| ErApplicare\MySOLApplicare82 T\ stoplgent.bat

| | Browse... |

Add arguments (optional):

Start in (optional):

|}Iicare921\stophg ent. bat|

|'e\My5DL\Applicare921‘a|

@ || QK I | Cancel
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(T Create Task =

General Triggers Actions Conditions  Settings

Specify the conditions that, al the trigger, determine whether the task should run. The task will not
run if any condition specified ot true,
[] Start the task only if begomputer iz idle for 10 minutes

Wait for idle for: 1 hour

| Stop if the computer ceases to be idle

Restart if the idle state resumes

Power
[] Start the task only if the computer is on AC power
Stop if the computer switches to battery power

[] Wake the computer ta run this task

Metwork
[] Start only if the following network connection is available:

—_ il

@ oK | Cancel

Applicare 9.2 Page 6 of 7



Arcturus Technologies - Applicare Task creation to stop the SingleAgent

(% Create Task x

General Triggers Actions Conditions| Settings

Specify additional settings that affect the behavior of the task.

Allow task to be run on demand @

[] Run task as soon as possible after a scheduled start is missed

b i the task fails, restart every:
Attempt to restart up to: s

@

(Fdays  ~

[] Stop the task if it runs longer than:

If the running task does not end when requested, force it to stop

L[] Ifthe task is not scheduled to run again, delete it after: 30 days

If the task is already running, then the following rule applies:

|Do not start a new instance V| @ @

The task will be generated.

Task Scheduler (Local)

e i Mame Status  Triggers
v 3 Tzfsk Scheduler Library &ciii
7] Agent Activation Runtime (Hisinglefgent Ready At system startup
| ApplicareAgent (D stopSingleldgent Ready
| ApplicareController
[ Asus

» [ Microsoft
o 51 Aol

Running this task it will terminate all the Java processes, and the SingleAgent task Status will be changed
to Ready. Next, right-click the SingleAgent task and select Run to start the agent.

Monitoring with Applicare
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