Arcturus Technologies - Applicare Start the Controller in Task Scheduler

CONFIGURATION GUIDES > INSTALL, START & UPDATE

Start the Controller in Task Scheduler

Applicare 9.2 - Updated September 13, 2024 - controller, windows, tasks - Pending technical review

Step 1: Open the command prompt with administrator privileges, and navigate to the Applicare controller
installation directory, and run the createControllerTask.bat. file.

BE Administrator: Command Prompt

D:\Applicare>_

Step 2: Open Task Scheduler, expand the Task Scheduler Library, and select the ApplicareController
folder.

(5 Task Scheduler
File  Action View Help
&= 755 HE

'ZE-:Z' Task Scheduler (Local)
v [ Task Scheduler Library

Mame Status  Triggers M

| Agent Activation Runtime @ ApplicareAdmin Ready At system startup

ASUS

| Elastic_Search

| Mchfee

| Microsoft

| Mozilla

1 MysoL

| MyTasks

| 5-1-5-21-4263762905-2040610960- 1442181444-1002

= ApplicareController

Step 3: Right-click the ApplicareAdmin task and choose Properties.

Mame Status Triggers

L ApplicareAdmin ) o

Run

End

Disable

Export...

Properties 1\
Delete P

Step 4: Select the Run whether user is logged on or not option and click OK.
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(B ApplicareAdmin Properties (Local Computer) X

lﬁtﬂera!' | Triggers  Actions  Conditions  Settings History (disabled)
Name: |hpplicar¢Admin

Location: \ApplicareController
Author: DESKTOP-CAKS3R5\user

Description: | Applicare tunes applications, monitors transactions and self-detects problems. Get visibility to
every business transaction, every application, everywhere.

Security options

When running the task, use the following user account:
user ‘ Change User or Group...

(O Run only when user is logged on
[TEI' Run whether user is logged on or not

*

[] Do not store password. The task will only have access to local computer resources,

1 Run with highest privileges

[] Hidden Configure for:  Windows 10 v|

m Cancel

Step 5: Enter the username and password, then click OK.
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{® ApplicareAdmin Properties (Local Computer) b

General Triggers Actions Conditions  Settings  History (disabled)

Mame: ApplicareAdmin
Location: “ApplicareController
Author: DESKTOP-CAK93R user

Description: | Applicare tunes applications, menitors transactions and self-detects problemns. Get visibility to

every business transaction, — -
Task Scheduler ? ot

Security options ] %

When running the task, use the following

USEr Enter user account information for running this task. 1398 |

(O) Run only when user is logged on e e |ﬁ P V| x
(® Run whether user is logged on or not
Password; | Ty |

[] Do not store password. The task o

[] Run with highest privileges

| oK || Cancel |

[] Hidden Configure for iWina I "I
| ok | canca |

If the 2147943712 error occurs while saving the password. Refer here

Step 6: Right Click the ApplicareAdmin task and select Run.

Mame Status Triggers Mext Run Time

@

Applicarefdmin Ready At swstem startun

Run
End
Disable

Export...

Properties
Delete

Step 7: After starting the controller, you can access the Applicare console using any browser by entering
the IP address and port you specified during the installation.

URL for the Applicare Console : http://<IP>:<PORT>/applicare

For the above case Applicare console URL will be: http://192.168.0.106:8880/applicare
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&« C @ hitpy//192.168.0.106:8880/applicare/ ®» 2

ARCTURUS

CONSTANT INNOVATION

Sign In

Usemame

Password

LOGIN

The default login credentials for the Applicare dashboard are both "admin" for the username and
password.

Next Steps - Installing SingleAgent

Monitoring with Applicare
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https://helpdesk.arcturustech.com/hc/en-us/community/posts/4406619975693-Installing-SingleAgent
https://helpdesk.arcturustech.com/hc/en-us/articles/30207489320333-Monitoring-with-Applicare
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