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Set up the Applicare Controller in Task Scheduler

Applicare 9.2 - Updated September 13, 2024 - controller, windows, tasks - Pending technical review

Follow the steps for installing ApplicareController

1. Launch the command prompt with administrator rights, go to the directory where Applicare controller is
installed and run the createControllerTask.bat file.
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2. Open Task Scheduler, expand the Task Scheduler Library, and choose the ApplicareController
folder.
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3. Right-click on the ApplicareAdmin task and choose Properties.
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4. Enable Run whether the user is logged on or not option and click OK.

(B Applicarefdmin Properties (Local Computer) >

General | Triggers  Actions  Conditions  Settings  History (disabled)

Mame: Applicarefdmin
Location: \ApplicareController
Author: DESKTOP-CAES3RS \user

Description: | Applicare tunes applications, monitors transactions and self-detects problems. Get visibility to
every business transaction, every application, everywhere,

Security options

When running the task, use the following user account:

user Change User or Group...

(O Run only when user is logged on

(®) Run whether user is logged on or not

[] Do not store password. The task will only have access to local computer resources.

[] Run with highest privileges
[] Hidden Configure for: | Windows 10 =

Cancel

5. Provide the username and password, then click OK.
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{® ApplicareAdmin Properties (Local Computer) X

General Triggers Actions Conditions  Settings  History (disabled)

Mame: ApplicareAdmin
Location: “ApplicareController
Author: DESKTOP-CAKI3RS \user

Description: | Applicare tunes applications, menitors transactions and self-detects problemns. Get visibility to
every business transaction, s -

Task Scheduler i g

Security options

When running the task, use the following

USEr Enter user account information for running this task.

Fun only when user is logged on
o L 99 User name: | 7 user v |

(® Run whether user is logged on or not
Password; | Ty |

[] Do not store password. The task o

[] Run with highest privileges

— | — r| oK | cancel | |
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6. Right-click the ApplicareAdmin task and choose Run.
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Monitoring with Applicare
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