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What changed in each Applicare release.

Version 10.0

Arcturus Technologies Inc. - Published November 3, 2026

Generated from the Applicare master documentation. 194 of 194 articles were migrated from earlier
documentation and are pending technical review.

The latest version is always available at https://helpdesk.arcturustech.com/hc/en-us
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RELEASE NOTES

Applicare Release Notes for Version 10.0

Applicare 10.0 - Updated June 19, 2026 - Pending technical review

» Dashboard Redesign: Redesigned the dashboard with a modern user interface, application portfolio
cards, aggregated health metrics, and a Top Problems panel. These enhancements provide improved
visibility into application health, faster issue identification, and a more intuitive navigation experience.

o Key Business Transaction (KBT) Alerts Screen: Added a dedicated KBT Alerts screen that displays
failure and duration alerts, along with an Alerts by Type chart for better monitoring and analysis.

TEXT
*k\k\kNavigation:\*\**x Business Transactions - KBT Alerts

« Per-Transaction Alert Configuration: Introduced transaction-level alert configuration, allowing
individual failure and duration thresholds to be defined for each transaction. Separate email recipient
lists can also be configured per transaction.

TEXT

*k\k\*Navigation:\*x\s+x Business Transactions - Settings - Edit Transaction

* Report Management Enhancements: Generated reports are now retained and can be viewed,
downloaded, or emailed at any time without requiring regeneration, improving accessibility and
reducing processing time.

» Applicare Intelligence: Introduced Applicare Intelligence, an Al-assisted diagnostics capability that
analyzes available signals across the environment and identifies the most likely areas of impact during
a selected time window. This helps teams focus investigations more effectively and accelerate
troubleshooting.
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