Arcturus Technologies - Applicare Apache User Experience

USING APPLICARE > USER EXPERIENCE MONITORING

Apache User Experience

Applicare 10.0 - Updated September 13, 2024 - Pending technical review

Enabling Apache User Experience Analyzer

Enabling this feature will log each individual transaction separately into the database, resulting in a large
volume of data being recorded.

To set up the Apache User Experience Analyzer, follow these steps:

1. Navigate to the Overview screen, select the server, and click on the Configure Dynamic
Instrumentation.
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2. Add the "End User Experience Profiling" aspect to the server.
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3. Within a few minutes, the data will appear in the "Apache User Experience Analyzer".
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To Restrict logging to specific URLs in the Apache User Experience Analyzer

1. Navigate to User Experience --> Settings (icon) --> UEM URL Exclusion/Inclusion
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2. Add the URL's to the UEM Include and Exclude lists.
UEM Include & Exclude

If the UEM Include list is populated, Only the URLs specified in that list will be logged.
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UEM URL inclusion & exclusion details are updated successfully.
Changes will take effect after a minute.

After applying the changes, a restart of SingleAgent is required. Ensure you add all necessary URL's to the
UEM Include or Exclude list, apply the changes, and then restart the SingleAgent.

Monitoring with Applicare
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