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Applicare log monitoring allows you to search and find information spread across log files from
applications and servers through a single, intuitive interface. Its seamless integration with IntelliSense and
Business Transaction Monitoring allows you to quickly focus on relevant sections of logs files for any
transaction with just a few clicks.

Configuration

Applicare can monitor any log file accessible by a monitored server [ agent. You can provide the absolute
path to the log file or a directory containing log files. If the provided path is a directory, all log files found in
the directory will be monitored.

By default, the Log Analyzer Service aspect is available for all agents. If it is not available, follow these
Steps to add that Aspect.

Step 1: Go to Overview Menu, select the server, click the Configure Dynamic Instrumentation button
and add the Log Analyzer Service to the server.
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Step 2: Navigate to the LogAnalyzer Menu -> LogMonitor Configuration to add the logs.
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+ Key Business Txn Health

LOAD 102/min ART 576.2ms SUCCESS 102/min HTTP 2/min SQL 0/min JNDI0/min WEB SERVICES 0/min @10 o ®o
Home - Log Analyze: Application ] LAST 15 MINUTES ~
@
Dashboard Viewer LogMonitor Configuration Alert Configuration Configuration Via File

s Select server

Server  DESKTOP-3760HO0_tc 52576 v

File Path I Gi\Applicare1g02oracle_tomeatiapache-tomcat-2.5.60  — |0 file name with path

Regx |
Date Pattern
Add Watcher to Directory Yes v
Index from Current Time Yes v

v Save

Example: Assume the Applicare Agent is installed in the D: drive and you want to add the Applicare Agent
log for monitoring.

1. Select the Applicare Agent name from the Server dropdown.

2. Copy the Applicare Agent log path.

3. Paste the path into the File Path field.
Example log path: D:\ApplicareSingleAgentWindows\1logs\IIS. log
Log Monitor Configuration

1. Go to Log Analyzer - Log Monitor Configuration menu.

ARCTU

ANT INNOVATION

# Key Business Txn Health & Errors

LOAD 0/min ART 0 ms SUCCESS 0/min HTTP 0/min SQL 0fmin JNDI 0/min WEB SERVICES 0/min

Home - Log Analyzer e ApplicationE

Dashboard Viewer | LegManitar Configuration | Alert Configuration Configuration Via File
Server ALL w I Find Servers
File Path |
Regx |

Date Pattern |

Add Watcher to Directory Yes ~
Index from Current Time Yes v
« Save
Name Server Path Date Pattern Regx Pattern Type AutoScan |
|
ApplicareA... | ApplicareA... | EMNApplicar.. | wvwww-MM-d... | \df4}-\d{1.2... | FILE Yes

2. Enter the details and click the save button to save the changes.

Server - Select the Server to which we are going to add the logs.
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File Path - Either you can provide the directory path or file path.
Regex Date Pattern - Leave empty.
Add watcher to Directory - Applicable for directories.

* Yes - The system will automatically monitor any new log files created in the directory.

¢ No - The system will not monitor new log files in the directory.
Index From Current Time - Choose whether to start monitoring logs from the current time.

* Yes - Monitoring will begin from the current time.

* No - Monitoring will include both new and existing records.

Home - Log Analyzer

Dashboard Viewer LogMeanitor Configuration Alert Configuration Configuration Via File

Server  applicareAdmin = v | Find Servers

File Path | m;::-plicare‘aMySQLHCoﬂtrGIIer‘aIDgsmpplicarEAdmin.Ioé

Regx | o

Date Pattern |

Add Watcher to Directory Mo v

Index from Current Time Yes W

 Save 9

Dashboard

With the Log Analyzer, you can search through all your logs files from a single Ul. You can refine search
results by specifying a date/time range and further filter by log file or date using the dynamic filters on the
left. By default, records are displayed in descending order based on the log date and time.
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Home « Log Analyzer Application 5 MINUTES
Dashboard Viewer LogManitor Configuration Alert Configuration Configuration Via File ®@
Searchl * From Date = To Date =
C RESET Add Alert Delete Check LogMonitor Server Single View
Current Filter . Count
No Filter
200
600
- 400
I 200
] 0
R... Nov 2022 Mar May Ju [
Tomcat20s0.lo;
ApplicareAdm =12 . 12729 12730 = Displaying 1 to 25 of 318243 & Copy S2Taniens

Tomcat8082.
Tomecat8081.

on Appl
onTo

. October 2022 B

Su Mo Tu We Th Fr Sa

29

s
u
o

<dteFechaFinPeriodo type="Date"><![CDATA[1999/12/31 0@:80:00.@ PET]]></dteFechaFinPeriodo>
<objEstadoAcreditacion type="BONameValuePair">

<name type="String"><![CDATA[ACREDITADO]]></name>

<value type="String"><![CDATA[APOR_ACRE]]></value>
</objEstadoAcreditacion>
<objFuents type="BONameValuePair™>

<name type="String"></name>

<value type="String"><![CDATA[FUEN_POR_DOCU]]></value>
</objFuente>
<strPeriodo type="String"><![CDATA[1999-12]]></strPeriodo> xS
<objEstadoValidacion type="BONameValuePair">

<name type="String"></name>

<value type="String"><![CDATA[APOR_VALI]]></value>
</objEstadoValidacion>
<objliotivoAcreditacion type="BONameValuePair">

<name type="String"><! [CDATA[DOCUMENTOS IDONEOS]]></name>

<value type="String"><![CDATA[MNAB14]]></value>
</objMotivoAcreditacion>
<objPeriodoAporte type="BOPeriodoAporte™>

<intAnic type="Integer"><![CDATA[1939]]></intAnic>

<intNroPeriodo type="Integer"><![CDATA[12]]></intNroPeriodo>
</objPericdeAportes>
<intIdAporte tvpe="Intezer"><![CDATA[72387224811></intIdAborte>

o Graph - Displays the count of records per day.
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o Log Files - It will display the log file path and names based on the search result. By clicking on the Log
file name it will filter the records available in that particular log files.
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Current Filter

No Filter
Log Fil
_-)_'I.'_I Pl 1 el e BT e e b L) I_-\_-:.' LR L N
SystemOut_19.02.12_15.41.44.log on LogAn...
I5_=a.log on ll5_sa
DESKTOP-RSGALSM_tc_3834.log on DESKTOP-
R
Tomcat80580.log on Tomcat8080
ApplicareAdmin.log on ApplicareAdmin
Tomcat8052.log on ApplicareAdmin
Trmrat2N21 o nm Tomeat2ns ™

o Calendar - The calendar highlights days with log records in bold. Hovering over a highlighted day will
display the count of log records for that day.

By Date
« October 2022 »

Su Mo Tu We Th Fr Sa

5 &8
o Qi‘ 246 entries found!

I

o Pagination - By default, 25 records are shown per page. Use the page numbers to navigate to the
pages.

<12 3 _..12729 12730 = Displaying 1 to 25 of 318243

<dteFechaFinPeriodo type="Date"»<![CDATA[1999/12

* Copy button - Copies the records currently displayed on the page.

[FAVF¥3 (Eatel] (NL"] (R

(21 Copy & Download

:12 3 12729 12730 = Displaying 1 to 25 of 318243

« Download button - Downloads the records currently displayed on the page as a text file.
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[FAVFF3 (Ealull u [l

(1 Copy & Download

:12 3 ..12729 12730 = Displaying 1 to 25 of 318243

Single View

1. Enter your search query in the field and press Enter to search the records.

ARCTURUS 8 Erors & Servers Health

HITP Qimin. SOL O/min JNDI O/min WEB SERVICES Ofmin ®1 @0 @46

Deshboard  Viewe oghies

Search | *log* From Date 8 ToDate = c Add Alert RESET Delete single view

Check LogManitor Server

Current Filter B coue

Log Files

aug g 08 fug 15 Jawsg 22 Aug 20 sep

10 25 0f 694

By Date
Sepiember 2022 tils.Log [pool-2-thread-4] cmdPlstformilert reguest falled in server Lo
ta from url http://lecalhost:3880/applicare/alert. java.lang.RuntimeExc

Su Mo Tuowe Th OB oS or getting dats from url http://localhost:8880/applicare/alert.

2802-99-21 23:98:22,558 ERROR com.arcturus.utils.log [pocl-2-thread-5] crdPlatformalert request failed in server Lognelyzer sa

2. Click the Single View button.

Application | An v | B LAST 15

'y Add Alert RESET Delete Single View

Check LogMonitor Server

3. A popup will appear, Displaying up to 1000 records by default.
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Search results for *
Sort by Date Ascending

2822-19-19 19:56:84,818 INFO com.arcturus.utils.Log [Thread-15] Custom MBeans

E:\Applic

plicareSingleAgentWindo

OgE"._.

2@22-10-1@ 19:56:83,428 WARN com.arcturus.

E:\Appli

/SQL\ApplicareSingleAgentWindo og=\Te

2022-18-19 19:56:83,422 WARN com.arcturus.utils.lLog [Thread-23] Failed to

SQL\ApplicareSingleAgentWindows\

E:\Appli ogs\Te

2022-18-19 19:56:83,421 WARN com.arcturus.utils.lLog [Thread-23] Failed to

E:\&ppli

ogsh

2822-10-1@ 19:56:83,421 WARM com.arcturus.utils.log [Thread-23] Failed to

\Torncat20

E:\App SQOLVAp resingleAgentWindo

\ogs

2822-10-16 19:56:83,420 WARM com.arcturus.utils.log [Thread-23] Failed to get

ntWi

E:\Applicare\Mv50QL\ApplicareSingl indows\logs\Tomcat8080.log on Tomcat8080

4

Displaying 1000 of 1106 records

Initialized

attribute value.

attribute value.

attribute value.

attribute value.

attribute value.

Exception

Exception

Exception

Exception

Exception

invoking method

invoking method

invoking method

invoking method

invoking method

sokeepAlive
performanceConnectionTime
performanceBandwidth

performancelatency

soReusefddress

IIIIIIHHIII #Top
4. To load additional records, click the Load More button.
Search results for *
Sort by Date Ascending
-
2822-10-16 19:56:84,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans Initialized
reSingleAgentWindows\logs\Tomcat8080
utils.Log [Thread-23] Failed to get attribute value. Exception invoking method soKeepAlive
ogs\Tomcatd0
utils.Log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime
\logs\Tomcat2080 L\\>
2022-18-19 19:56:83,421 WARMN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth
E\Applica SQLVApplicareSingleAgentWindows\logs\Te
2022-10-10 19:56:83,421 WARM com.arcturus.utils.lLog [Thread-23] Failed to attribute value. Exception invoking method performancelatency
E\Applica /SQLVApplicareSingleAgentWindo ogsh
2822-10-10 19:56:83,420 WARM com.arcturus.utils.lLog [Thread-23] Failed to get attribute wvalue. Exception invoking method soReuseAddress
-

E:\Applicare\MySOL\ApplicareSingleAs: ws\logs\Tomcat8080.log on Tomcat8080

4

m

n

Displaying 1000 of 1106 records

4 Top

When all records have been loaded, you will see a message indicating End of records.

Applicare 10.0
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Search results for *
Sort by Date Ascending

2022-18-10 19:56:04,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans Initialized
E:\Appli SQL\ApplicareSingleAgentWindo

2§22-18-18 19:56:23,428 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute walue. Exception inwvoking method soKeepAlive
E:\Appli SQL\Applicares AgentWindo ogs\Tomcard080.

2022-18-10 19:56:03,422 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime
E:\Appli MysQLVApplicareSin entWindows\logs\Tomcar2080.log on T

2022-19-18 19:56:83,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth
E:\Appli plicareSingleAgentWindows\logs\Tomcat8080.log on T

2922-10-1@ 19:56:03,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. a;(ception invoking method performancelatency
E:\Appli SQLVApplicares AgentWindowslogs\Tomecat8080.log

2022-18-10 19:56:03,420 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method soReusefddress
E:\Applicare\WySOL\ApplicareSingleAgentV gs\Tomcat8080.log on Tomca 3 v
4 3
Displaying 1106 of 1106 records — End of Records 4 Top < Bottom

5. The count of loaded records will be displayed on the left-hand side.

Search results for *
Sort by Date Ascending

2822-10-16 19:56:84,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans Initialized

E:\Appli

/SQL\ApplicareSing

entWindows\logs\Tomca

2822-10-16 19:56:83,428 WARM com.arcturus.utils.log [Thread-23] Failed to get attribute walue. Exception invoking method soKeepAlive

E:\App

SQL\Applicares

AgentWindows\logs\Te

2922-10-10 19:56:83,422 WARM com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime

E:\Appli AgentWindows\logs\Tomcat2080.log on Tomcat8080 l/\\»

/SQLVApplicareSin

2022-18-19 19:56:83,421 WARMN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth

AgentWindows\logs\Tomcat2080.log on Tomca

E:\Appli

/SQLVApplicares

2022-18-19 19:56:83,421 WARMN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performancelatency

E:\Appli

SQLVApplicareSingleAgentWindows\logs\Tomcat8080.log on Tomcat2080

2822-10-10 19:56:83,420 WARM com.arcturus.utils.Log [Thread-23] Failed to get attribute value. Exception invoking method soReusefddress

E:\Applic, vSOLVApplicareSingl | Lt
a >

6. By default, records are loaded in descending order based on log date and time.

¢ To sort the records in ascending order, select the Date ASC check box.

¢ To sort the records in descending order, clear the Date ASC check box.
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Search results for *

~/| Sort by Date Ascending | #=——

2@22-19-1@ 11:13:39,918 INFO com.arcturus.utils.Log [Thread-2] oshi Loaded. IsOshiEnabled true

SQL\App

2022-18-1@ 11:13:55,443 INFO com.arcturus

E\Applic

/SQL\ApplicareSingled

2922-12-1@ 11:14:80,128 INFO com.arcturus

E:\Applic

SQL\ApplicareSingleAgentWindo
g

s\logs\Tomcar8080.1og on Tt

shlogs\Tomcar8080.

on Tomca

.utils.log [Thread-13] Initializing Custom MBeans

.utils.Log [Thread-9] Auto add server Tomcat8@8@ for custom Agent Type Tomcat response is SUCCESS

2022-19-19 11:14:10,854 INFO com.arcturus.utils.Log [Thread-13] *** 0SServiceMonitoring details 0S: windows 1@ Version: 18.8

ySQLVApP

2022-19-1@ 11:14:15,

E:\vApplic

rSQL\Applic

4

‘logs\Tomeat3020.

\logs\Tomecar8080.

.utils.Log [Thread-16] Agent Tomcat8@8@ is Activated.

7. Click the Top and Bottom buttons to scroll to the top and bottom of the records. Clicking Bottom will

not only scroll to the end but also load the next set of 1000 records.

Search results for *
Sort by Date Ascending

2022-19-18 19:56:84,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans

E:\Applic

SQL\Ap

reSingleAgentWindon

ogs\Tomcat308

2922-19-1@ 19:56:03,428 WARN com.arcturus.utils.log [Thread-23] Failed to get

E:\A

SQL\App

reSingl

gentWindow

ogs\Tomcat808

2022-18-10 19:56:03,422 WARN com.arcturus.utils.log [Thread-23] Failed to get

E\Appl

eAge:

SQLVApplicareSingleAgentWindon

ogs\Tomcat308

2922-18-18 19:56:83,421 WARN com.arcturus.utils.log [Thread-23] Failed to get

E:\Appli

eAge:

SQL\ApplicareSingleAgentWindow

=\ogshTe

2022-18-10 19:56:03,421 WARN com.arcturus.utils.log [Thread-23] Failed to

E:\Appli

ehge:

SQL\ApplicareSingleAgentWindo

agshTe

2§22-18-18 19:56:23,428 WARN com.arcturus.utils.log [Thread-23] Failed to get

E:\Applicare\MySOL\ApplicareSingleAgen

4

Displaying 1106 of 1106 records

8. Click the Copy button to duplicate the currently loaded records.

Applicare 10.0

End of Records

Initialized

attribute value. Exception

attribute value. Exception

attribute wvalue. Exception

attribute value. a;(ception

attribute walue. Exception

N\

4+ Top

V¥ Bottom

-
invoking method soKeepAlive
invoking method performanceConnectionTime
invoking method performanceBandwidth
invoking method performancelatency
invoking method soReuseAddress

-

3
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Search results for *
Sort by Date Ascending
2022-18-10 19:56:04,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans Initialized =
E\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat2080.log on Tomcat2080
2§22-18-18 19:56:23,428 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute walue. Exception inwvoking method soKeepAlive
QL\ApplicareSingleAgentWindows\logs\Tomcat2080.log on TomcatB080
2022-18-10 19:56:03,422 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime
E:\Applicare\MySQL\ApplicareSingleAgentWindows\logs\Tomecat8080.log on Tomcat8080
2022-19-18 19:56:83,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth
E:\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080
2922-10-1@ 19:56:03,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. a;(ception invoking method performancelatency
QL\ApplicareSingleAgentWindows\logs\Tomcat8080.log on TomcatB080
2022-18-10 19:56:03,420 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method soReusefddress
E:\Applicare\WMvSOL\ApplicareSingleAgentWindows\logs\Tomcat8080.log on Tomcat8080 v
4 3
N\
Displaying 1106 of 1106 records End of Records 4 Top < Bottom

9. Click the Download button to save the loaded records as a text file.

Search results for *
Sort by Date Ascending
-
2@22-19-1@ 19:56:04,818 INFO com.arcturus.utils.Log [Thread-15] Custom MBeans Initialized
E:\Applicare\MyS0QL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080
2022-18-10 19:56:03,428 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method soKeepAlive
Ex\Applicare\MySQL\VApplicareSingleAgentWindows\logs\Tomcat8080.log on Torncat3080
2922-18-18 19:56:83,422 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime
E:\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080
2022-18-10 19:56:03,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth
Ex\Applicare\My5Q VA pplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat2080
2§22-18-18 19:56:23,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute wvalue. l{(ception invoking method performancelatency
QL\ApplicareSingleAgentWindows\logs\Tomcat2080.log on TomcatB080
2022-18-10 19:56:03,420 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method soReusefddress
E:\Applicare\My50L\ApplicareSingleAgentWindows\logs\TomecatB080.log on Tomcat3080 v
1 \ 3
Displaying 1106 of 1106 records End of Records £ Top < Bottom il % Close

10. Close Popup - To close the popup, click either the close button at the bottom or the close icon at the
top of the popup.
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Search results for * . D
Sort by Date Ascending

2022-18-10 19:56:04,818 INFO com.arcturus.utils.log [Thread-15] Custom MBeans Initialized
E\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat2080.log on Tomcat2080

2§22-18-18 19:56:23,428 WARN com.arcturus.utils.leog [Thread-23] Failed to get attribute walue. Exception invoking method soKeepAlive
E:\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080

2022-18-10 19:56:03,422 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceConnectionTime
E:\Applicare\MySQL\ApplicareSingleAgentWindows\logs\Tomecat8080.log on Tomcat8080

2022-19-18 19:56:83,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method performanceBandwidth
E:\Applicare\My5QL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080

2922-10-1@ 19:56:03,421 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. F];ccep‘tion invoking method performancelatency
E:\Applicare\MySQL\ApplicareSingleAgentWindows\logs\Tomeat8080.log on Tomcat8080

2022-18-10 19:56:03,420 WARN com.arcturus.utils.log [Thread-23] Failed to get attribute value. Exception invoking method soReusefddress

E:\Applicare\WS0L\ApplicareSingleAgzentWindows\logs\Tomcat8080.log on Tomcat8080
‘. \ »
Displaying 1106 of 1106 records End of Records 4 Top < Bottom

Log Analyzer configuration import via csv file

Date and Regx pattern format

Monitoring with Applicare
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