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CONFIGURATION GUIDES > OPENTELEMETRY

Applicare Metrics, Trace and Log Collector installation
on Windows

Applicare 10.0 - Updated October 29, 2025 - opentelemetry, windows - Pending technical review
Step 1: Download Applicare collector from the link below and extract it to the directory named
applicare_otel_collector\windows in the Applicare home directory.

TEXT

https://applicare.blob.core.windows.net/demoapplication/windows_collector.zip

& J > =+ Windows(C) > Applicare > applicare otel collector > windows >
Tl Sort - = View ~ .o
Name - Date modified Type Size
applicare_trace-collector 9/10/2025 6:38 PM File folder
applicare_log_collector 9/10/2025 6:38 PM File folder
applicare_metrics_ollector 9/10/2025 6:38 PM File folder

Step 2: We can see three different directories.

Metric collector installation:

If want to install Metric Collector, open the command prompt in administrator mode, go to the
applicare_metrics_collector directory and execute the create_metrics_collector_task.bat file.

C:\Applicare\applicare_otel_collector\windows\applicare_metrics_collectoricreate_metrics_collector_task.bat
Creating task "\ApplicareCollector\start_metric_collector"...

SUCCESS: The scheduled task "\ApplicareCollector\start_metric_collector" has successfully been created.
SUCCESS: "\ApplicareCollector\start_metric_collector" created.

Starting metric collector...

Creating task "\ApplicareCollector\stop_metric_collector"...
SUCCESS: The scheduled task "\ApplicareCollector\stop_metric_collector" has successfully been created.
SUCCESS: "\ApplicareCollector\stop_metric_collector" created.

Task created successfully!:

The following port must be opened on the system.
9090

Applicare 10.0 Page 1 of 3



Arcturus Technologies - Applicare Applicare Metrics, Trace and Log Collector installation on Windows

Trace collector installation:

If want to install Trace Collector, open the command prompt in administrator mode, go to the
applicare_trace_collector directory and execute the create_collector_task.bat file.

After executing, it will take a minute for elasticsearch to run, so wait until then and do not close the
command window.

D:\windows collector\applicare trace-collectoricreate collector task.bat

: Specified value was saved.
Successfully set SPAN _STORAGE TYPE to “"elasticsearch”

Specified value was saved.
fully set ES SERVER_URLS to "http://localhost:92
g task "\ApplicareCollector\startelasticsearch"...
The scheduled task "\ApplicareCollector\startelasticsearch"™ has successfully been created.
"\ApplicareCollector\startelasticsearch" created.
g Elasticsearch task...
: Attempted to run the scheduled task "\ApplicareCollector\startelasticsearch".
task "\ApplicareCollector\stopelasticsearch"...
The scheduled task "\ApplicareCollector\stopelasticsearch"” has successfully been created.
"\ApplicareCollector\stopelasticsearch" created.
This task will not run now. You must run it manually when needed.
Creating task "\ApplicareCollector\applicare-collector”...
SUCCESS: The scheduled task "\ApplicareCollector\applicare-collector" has successfully been created.

Creating task "\ApplicareCollector\applicare-query"”...
'ESS: The scheduled task “"\ApplicareCollector\applicare-query" has successfully been created.
off.
ECHO is off.
ECHO is off.
"It will take 120 seconds for Elasticsearch to start completely. Please wait 120 seconds.

for @ seconds, press a key to continue ...
"\ApplicareCollector\applicare-collector" created.

g collector...

: Attempted to run the scheduled task "\ApplicareCollector\applicare-collector".
"\ApplicareCollector\applicare-query" created.

g collector...

: Attempted to run the scheduled task "\ApplicareCollector\applicare-query".

g task "\ApplicareCollector\stopcollector”...
The scheduled task "\ApplicareCollector\stopcollector" has successfully been created.
"\ApplicareCollector\stopcollector"” created.

The following port must be opened on the system.
4318

Log collector installation:

If want to install Log Collector, open the command prompt in administrator mode, go to the
applicare_log_collector directory and execute the create_logcollector_task.bat file.
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C:\Applicare\applicare_otel_collector\windows\applicare_log_collectorpcreate_logcollector_task.bat
Creating task "\ApplicareCollector\start_log_collector"...
: The scheduled task "\ApplicareCollector\start_log_collector" has successfully been created.
"\ApplicareCollector\start_log_collector" created.
Starting log collector...
SUCCESS: Attempted to run the scheduled task "\ApplicareCollector\start_log_collector".

Creating task "\ApplicareCollector\stop_log_collector"... X
: The scheduled task "\ApplicareCollector\stop_log_collector" has successfully been created.
"\ApplicareCollector\stop_log_collector" created.

Task creation process completed!

The following port must be opened on the system.
3100
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