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Applicare Installation for Windows

Applicare 10.0 - Updated December 3, 2024 - controller, windows - Pending technical review

Prerequisites

System Requirements for Applicare Controller and Database*

* Applicare controller and Agents must have Administrative rights

e QOperating System: Windows 10 or later, or Windows Server 2012 or newer

Note that these requirements may vary depending on the number of agents deployed and the volume of
data being collected and below should be used as a starting point.

System Requirements

+ Disk Space: 100 GB (mostly for storing data) or 1 TB or higher for production monitoring.
¢ RAM: 16 GB (small POC environment) or 48 GB or higher for production.
e CPU: Intel i7 6-core equivalent, or higher.

Port Requirements

« The Agent must have access to Applicare Controller IP and port. (Default port 8880)
e The VM should be accessible to all agents via its IP address

Additional Required Products

« Java 1.8. Java downloads

« MySQL is optional if you prefer using Derby as your database. If you choose MySQL, you can download
and install it from MySQL's official site. To get the latest Applicare installer, please register and log in to
our support site and download it from there.
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https://dev.mysql.com/get/Downloads/MySQLInstaller/mysql-installer-community-8.0.39.0.msi
https://support.arcturustech.com/home
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1. Transfer the downloaded installer to the machine where Applicare will be installed.

* Double-click the installer to begin the installation process.

« |f double-clicking the installer doesn't work, open a command window, navigate to the directory where
the installer is located and run the command. Execute the java -jar AP_XXX.jar command to start the
installation.

3 Applicare Installer 8.8.0
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Applicare Installer

v8.8.0
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2. Click 'Next' to proceed with the installation.

e Then, review and accept the license agreement, and click on Next.
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ﬂ Applicare Installer 8.2.0 - >
Please read the following license agreement carefully:
END USEE LICENSE AGEEEMENT (i3
IMPORTANT : READ THESE TERMS CAREFULLY BEFCRE USING
THIS SOFTWARE. BY CLICKING THE 'I ACCEPT' BOX AND
USING THIS SOFIWARE, YOU ACKNOWLEDGE THAT YOU HAVE
READ THIS END USER LICENSE AGREEMENT ('EULA'), THAT
YOU UNDERSTAND IT, &ND THAT YOU AGREEE TO BE BOUND
BY ITS TEEMS. IF YOU DO HOT AGREE TO THE TEERMS AND
CONDITIONS OF THIS EULA, CLICK ON THE 'I DECLINE'
BOX AT THE ENWND OF THIS PAGE.
1. Grant of License for Registered Users
W
(®) I accept the terms of this license agreement.
() I do not accept the terms of this license agreement.
Arcturus Technelogies - hitp:/fwww. arcturustech.com
| @Previous || EoNext || @aut |
3. Select the directory where you want to install Applicare (APPLICARE_HOME) and click Next.
E Applicare Installer 2.8.0 — >

1  Arcturus Technologies - hitp:/www.arcturustech.com

Select the installation path:
|D|: fapplicare " Browse...

| @Previous || BpNext || @quit |

4. In the server details window, enter the IP address of the machine where Applicare is being installed and

choose a preferred port.
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E} Applicare Installer 8.8.0 - =

Server Details

Enter settings for Applicare Server (Do not use localhost or 127.0.0.1
as ip if you want to monitor servers running on more than one maching)

Server IP: | pErAs RIS
Port:

Arcturus Technelogies - http:/www. arcturustech. com
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5. On the next screen, select your preferred database and click on Next.

o For proof of concept (POC) purposes, we recommend using the Derby database. For production
environments or system with high load, we advise using MySQL or Oracle**

** In case of MySQL or Oracle as the database, you will need to create the schema for Applicare before

proceeding past this step.

E] Applicare Installer 8.8.0 - *

Database Selection

Please select the database for use by Applicare. You can use the
bundled Derby database or 8 MySQL/Crace database.

Choose Database Type:
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6. Choose the Applicare package and click on Next.
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K] Applicare Installer 8.8.0 it ><

Select the packs you want to install:
Mote: Grayed packs are required.

Applicare

Description
Total space required: 1.6 GB
Available space: 79.95 GB
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7. Review the settings and click on Next.

E Applicare Installer 2.2.0 — x

Installation will proceed with the Following settings. Press Mext to continue,
Installation Path

D Applicare
Server Details

Server Host/TP 192.168.0.106

Server Port 8880
Database

Vendor Derby
JDK Path

Java Home C:'Program Files'Java'jdkl 8.0 171
Chosen Installation Packs

Applicare
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E Applicare Installer 8.8.0 - 4

Pack installation progress
D:\Applicare \MemoryAnalyzer'\plugins'org. eclipse.ui.intro.universal_3.2.300,v20090526. ..
[ Applicare |

Overall installation progress:

[ n 1/1 ]
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8. Click on the Next button once the package installation is completed.

e Then, click on Done.

E Applicare Installer 8.8.0 — >

Installation has completed successfully,

An uninstaller program has been created in:

D:\applicare \Uninstaller
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Starting Applicare Controller
For other docs - click here

Configuring SQL Mode for MySQL in Applicare - click here
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