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CONFIGURATION GUIDES ›  .NET

Set up the .NET agent to run automatically using Task
Scheduler
Applicare 10.0 · Updated September 13, 2024 · dotnet, singleagent · Pending technical review

Step 1: To initiate the .Net Agent with Task Scheduler. Navigate to the Agent's installation home

directory, open a command window as an administrator mode and run the createDotNetAgentTask.bat

file.

Step 2: Open Task Scheduler, expand the Task Scheduler Library and then select the ApplicareAgent

Folder.

Step 3: Right-Click the DotnetAgent task and choose Properties.
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Step 4: Select the Option to Run whether user is logged on or not and then click OK.

Step 5: Enter the User name and Password and click OK.
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If you encounter error 2147943712 while saving the password. Refer here

Step 6: Right-click the DotnetAgent task and choose Run.

Step 7: Repeat Steps 3,4,5 and 6 for the SingleAgent task in Task Scheduler.

Monitoring with Applicare

https://helpdesk.arcturustech.com/hc/en-us/articles/30207489320333-Monitoring-with-Applicare
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